
New Horizon Education Society’s

New Horizon Institute of Technology & Management, Thane
(Approved by AICTE, Govt. of Maharashtra, DTE& Affiliated to University of Mumbai)

==================================================================================
NAAC DVV CLARIFICATION

Metric No PARTICULARS

1.4.1

Institution obtains feedback on the academic performance and
ambience of the institution from various stakeholders, such as
Students, Teachers, Employers, Alumni etc. and action taken report
on the feedback is made available on institutional website

HEI Input: A

DVV Clarification HEI Response

1. HEI is requested to Sample Filled in
feedback forms from at least two
stakeholders.

The Institute annually collects the feedback
from the 5 stakeholders (Students, Teachers,
Employers, Alumni and Parents). The Filled
in feedback forms from Students, Parents
and Alumni (three stakeholders) are
provided as samples.

2. Stakeholders’ feedback analysis report.

A regular analysis is carried out on the
feedback collected from the stakeholders. We
are submitting Stakeholders’ feedback
analysis reports for the year 2022-23.

3. Action taken Report on feedback. Action taken Reports on various feedbacks
are provided.

4. Document showing the communication
with the affiliating University for the
Feedback provided.

The recommendations from the stakeholders
have been communicated to the University of
Mumbai. The document of the same is
provided.

LIST OF DOCUMENTS UPLOADED

S. No CONTENTS LINK

Certificate from the Head of the Institution View

1. Sample Filled in feedback forms View

2. Stakeholders’ feedback analysis report View

3. Action taken Report on feedback View

4. Document showing the communication with
the affiliating University for the Feedback View

https://nhitm.ac.in/naac-criteria/DVV-1-4-1-HOI.pdf
https://nhitm.ac.in/naac-criteria/DVV-1-4-1-Feedback-Filled-Forms.pdf
https://nhitm.ac.in/naac-criteria/DVV-1-4-1-Feedback-Analysis.pdf
https://nhitm.ac.in/naac-criteria/DVV-1-4-1-Action-Taken-Report.pdf
https://nhitm.ac.in/naac-criteria/DVV-1-4-1-University-Communication-Letter.pdf

